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Basis of the Report 

a. With regard to the language, the intemationai search was carried out on the basis of: 

[!X^ the intemationai application in the language in which it was filed. 

I I a translation of the intemationai application into , which is the language 

of a translation furnished for the purposes of international search (Rules 12.3(a) and 23. 1(b)) 

b. I I With regard to any riucteotide and/or amino acid sequence disclosed in the intemationai application, see Box No. I. 

I I Certain claims were found unsearchable {See Box. Mo. II) 

I I Unity of invention Is lacking (See Box No. Ill) 
With regard to the title, 

[X] the text is approved as submitted by the applicant 

|"1 the text has been established by this Authority to read as follows: 
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With regard to the abstract, 

l^" " i the text is approved as submitted by the applicant. 

the text has been established, according to Rule 38.2(b), by this Authority as it appears in Box No. IV. The applicant 
may, within one month from the date of mailing of this intemationai search report, submit comments to this Authority. 

With regard to the drawing}^ 

a- the figure of the drawings to be published with the abstract is Figure No. i 
as suggested by the applicant. 
I I as selected by this Authority, because the applicant failed to suggest a figure, 
[ " ] as selected by this Authority, because this figure better characterizes the invention. 

b. I I none of the figures is to be published with the abstract. 
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Bor IV TEXT OF THE ABSTRACT (Continuation of Item 5 of the first sheet) 



The technical feature mentioned m the abstract do not include a reference figure at the end. (PCX rule 8 J(d)) 
NEW .^STRACT 

A method and system (100) for exchanging information with a Relationship Management system that includes a connection unit (110) 
to bridge first and second cormnuni cations connections and capture infomiation associated with the first and second communications 
connections. An interface unit (1 14) is then used to receive communications connection information from the connection unit and 
deliver select portions of the communications connection infomiation in a select format to the Relationship Management system (108), 
(See Figure 1 and 6) 
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US 2003/0074286 Ai (RODRIGO) 17 April 2003 (17.04.2003), figure \ and 2, page 3, 
paragraph [0024-0033] and page 4, paragraph [0036] 

US 6,092,099 B2 (IRIE et al.) 18 July 2000 (18,07.2000), figure 1, col. 4, lines 18-49 
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See patent family annex. 
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establish the pubiicauon date of anotiier citation or other special reason {as 
specified) 

"O" document referring to an oral disclosure^ use, exhibition or other means 

"P" . docunient pubhshed prior to the inteniatjojjal filing date but later tiian the 
priority date cia^ined 



"T" later document published after the international fjimg date or priority 

date and not in conflict witli tlie application but cited to understand tiie 
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"X" document of particular relevance: tiie claimed invention cannot be 

considered novel or cannot be considered to involve an inventive step 
when the docmnent is taken alone 

" Y" docun^nt of particular relevance; tbe clainried invention cannot be 

consid^d to involve an inventive step when die docurneitt is combined 
with om or more other such docunKnt^, such combination bdng 
obvious to a person skilled in tbe art 

document member of the same patent family 
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